
Ashfield Voluntary Action - COVID 19 
Useful Information and Resources for Support Groups

Organisation Resource Contact Details
NHS Volunteer Responders Link to NHS Volunteer Responders - your 

opportunity to volunteer to support the 
NHS and find out more about the 
scheme

https://www.goodsamapp.org/NHS

DBS checks through Ashfield Voluntary 
Action

You may need a DBS check to enable 
you to become a volunteer. Ashfield 
Voluntary Action can help. Whilst 
documentation needs to be checked as 
part of the verification there are 
measures in place to allow this remotely. 
Ring 01623 555 551 or email Ashfield 
Volutnary Action to find out more.

info@ashfieldvoluntaryaction.org.uk

Volunteer resources from Leeds 
Voluntary Action

A good neighbourhood guide providing 
simple and straight-forward guidance 
(pdf) on how to run a good neighbour 
scheme in your community

https://doinggoodleeds.org.uk/news/2020/03/20/being-a-good-
neighbour-202003201456/

COVID-19 Volunteering animations 
from North Tyneside VODA providing 
simple advice and guidance 

Four animated guides on running 
volunteer schemes - 1. Supporting 
Volunteers. 2. Telephone Befriending. 3. 
Staying  Safe. 4. Safeguarding 

https://vimeo.com/showcase/6894791
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COVID-19 Volunteering animation from 
North Tyneside VODA providing simple 
advice and guidance

Supporting Volunteers - aimed primarily 
at informal volunteering groups 

https://vimeo.com/399518437

COVID-19 Volunteering animation from 
North Tyneside VODA providing simple 
advice and guidance

Keeeping safe when volunteering https://vimeo.com/398994115

COVID-19 Volunteering animation from 
North Tyneside VODA providing simple 
advice and guidance

Safeguarding tips https://vimeo.com/398761329

COVID-19 Volunteering animation from 
North Tyneside VODA providing simple 
advice and guidance

Telephone Befriending Advice  https://vimeo.com/399001298

Information for Non-English speaking 
communities on staying safe with the 
Coronavirus

Guidance on staying at home https://www.gov.uk/government/publications/covid-19-
stay-at-home-guidance

Information for Non-English speaking 
communities on staying safe with the 
Coronavirus

Guidance on social distancing 
https://www.gov.uk/government/publications/covid-19-
guidance-on-social-distancing-and-for-vulnerable-people
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Charity Bank A online information resource which will 
be updated daily and provide detailed 
information for charities and social 
enterprises on a wide-range of issues 
including governance, risk management, 
data protection, HR, fraud, finance and 
fundraising.

https://charitybank.org/news/covid-19-resource-hub

Please contact Paige Bramley on info@ashfieldvoluntatyaction.org.uk to add to or amend this document 
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Ashfield Voluntary Action - COVID 19 Support Groups 
Nottinghamshire in General

Group, Activity or Service Information Contact Details / Additional Information
Age UK Welfare Service From Wed 25th March, Age UK will launch a newly created 

welfare service aimed at people who have no-one else to turn 
to, who need help with shopping or collecting medication. 
They will also keep in touch with people to offer a friendly voice 
during this very challenging time.

Call 0115 844 0011 or email info@ageuknotts.org.uk 

Alzheimer's Society Dementia Talking Point - an online community where anyone 
affected by Dementia can access peer support and advice 
from others and access information. The service is free to use 
and can be accessed day or night. 

https://www.alzheimers.org.uk/get-support/talking-point-our-online-
community/what-talking-point

Anxiety and Depression Support 
Group 

A Facebook peer support group to support people with anxiety 
and / or depression

https://www.facebook.com/groups/1611863342453145/?ref
=br_rs

Type 2 Diabetes Support with 
Desmond Nottinghamshire: 

DESMOND provides a training course for those recently 
diagnosed with type 2 Diabetes. The training is also supported 
by a Facebook group

https://www.facebook.com/desmondnotts/

Trent Barton Bus Service Trent Barton is currently allowing concessionary travel before 
9.30am.

Healthy Start Information Please be aware during these difficult times that people may 
be eligible for food and vitamin vouchers through the national 
 Healthy Start scheme. People eligible for Healthy Start are 
pregnant women and families (with children under 4) on 
benefits and low incomes. Eligible women and families receive 
food vouchers worth £3.10 per week, and more when their 
child is under a year old. Eligible pregnant women and children 
are also entitled to free vitamins For more informaiton about 
the scheme visit the website or telephone 0300 123 1002 and 
quote the reference number HS01a for a leaflet on the 
scheme.

https://www.healthystart.nhs.uk/
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Nottinghamshire in General

Group, Activity or Service Information Contact Details / Additional Information
Ashfield Voluntary Action - COVID 19 Support Groups - Nottinghamshire in General

Mansfield and Ashfield Support 
Group 

Mansfield & Ashfield Area Support Group
Mansfield CVS Mansfield CVS is currently providing daily video updates on the 

Coronavirus including local resources and services
https://www.mansfieldcvs.org/

Doctors of the World and British 
Red Cross have put together 
Coronavirus (Covid 19) advice 
in a number of languages. 

So far the resources are available in English, Albanian, Dari, 
French, Pashto, Portuguese, Bengali, Vietnamese, Kurdish 
Sorani, Mandarin, Hindi, Urdu, Arabic, Spanish, Portuguese, 
Turkish and Farsi, with Malayalam, Amharic, Tigrinya and Somali 
coming soon. 

https://drive.google.com/open?id=193qQN9l04Dvf0N9L5ze
WTiXK_DRbrAxg

Mansfield Nottinghamshire 
Coronavirus (mutual aid group)

Peer support and information sharing for residents of Mansfield 
relating to the Coronavirus 

https://www.facebook.com/groups/599614573923370/

Arnold Community Group https://www.facebook.com/groups/ArnoldCommunityGrou
p/?ref=group header

Eastwood and Kimberley Out 
and About

https://www.facebook.com/groups/958190024276756/?ref=
group header

Nottingham Mental Health 
Support Group

A peer support group for people with mental health problems https://www.facebook.com/NMHSG
Beeston Chilwell Area Mutual 
Aid Group

https://www.facebook.com/groups/599614573923370/
Please contact Paige Bramley on info@ashfieldvoluntatyaction.org.uk to add to or amend this document 
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Ashfield Voluntary Action - COVID 19 
Support Groups - Annesley

Group, Activity or Service Information Contact Details / Additional Information
St John's Community Foodbank and 
Mansfield and Ashfield Emergency 
Foodbank

Both intiatives are run through St John's 
in Kirkby Woodhouse and provide food 
parcels for those in need. They may be 
able to help vulnerable people who are 
unable to leave the house either directly 
or in partnership with other 
organsiations. Referrals MUST be through 
agencies (e.g the telephone service 
providing by Citizens Advice).

See Ashfield Voluntary Action's website for more 
information about the scheme 
https://www.ashfieldvoluntaryaction.org.uk/our-
work/emergency-food-bank/

Ashfield Voluntary Action - COVID-19 Support Groups - Annesley (inc Annesley Woodhouse)

Please contact Paige Bramley on info@ashfieldvoluntatyaction.org.uk to add to or amend this document 
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Ashfield Voluntary Action 
COVID 19 Support Groups - Hucknall

Group, Activity or Service Information Contact Details / Additional Information
Renew Wellbeing - locally the 
Renew 34 group in Hucknall is 
working specifically to support 
people around Coronovirus. 

Renew Wellbeing normally offers quiet 
spaces where it's okay to not be okay 
offering peer support in a friendly and 
welcoming environment. During the 
Coronavirus pandemic the national 
organisation is also uploading daily videos 
to support people's emotional health and 
well being at 
https://www.renewwellbeing.org.uk/

https://www.facebook.com/Renew-Wellbeing-
737190426448981/

Hucknall Community Care - 
Coronavirus

A Facebook group to inform and support 
people living in Hucknall run 'in 
coversation' with Ashfield District Council

Hucknall Community Care - Coronavirus

Ashfield Voluntary Action - COVID 19 Support Groups - Hucknall

Please contact Paige Bramley on info@ashfieldvoluntatyaction.org.uk to add to or amend this document 
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Ashfield Voluntary Action  
COVID 19 Support Groups - Huthwaite

Group, Activity or Service Information Contact Details / Additional Information
Coronavirus – (Helping our Isolated Elderly 
Neighbours)    Joy Barnes is involved with this and is 

connected to Brierley Park Surgery

Ashfield Voluntary Action - COVID-19 Support Groups - Huthwaite

Please contact Paige Bramley on info@ashfieldvoluntatyaction.org.uk to add to or amend this document 
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Ashfield Voluntary Action 
COVID 19 Support Groups - Kirkby-in-Ashfield

Group, Activity or Service Information Contact Details / Additional Information
Our Centre Kirkby in Ashfield 01623 753 192
Covid 19 Action - Diamond Centre Kirkby in Ashfield 01623 473 010 (Kate Anthony)

Ashfield Voluntary Action - COVID-19 Support Groups - Kirkby-in-Ashfield

Please contact Paige Bramley on info@ashfieldvoluntatyaction.org.uk to add to or amend this document 
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Ashfield Voluntary Action 
COVID 19 Support Groups 

Selston, Jacksdale and Underwood

Group, Activity or Service Information Contact Details / Additional Information
Tin Hat Centre 01773 864510 Open for staff only (exploring ways to help the community).
Chris Foodbank 07738 221 330 Will help to get food to the elderly and vulnerable but must phone to register

Ashfield Voluntary Action - COVID-19 Support Groups - Selston, Jacksdale and Underwood

Please contact Paige Bramley on info@ashfieldvoluntatyaction.org.uk to add to or amend this document 
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Ashfield Voluntary Action COVID 19 Support Groups 
Sutton-in-Ashfield

Group, Activity or Service Information Contact Details / Additional Information
Colledges Butchers Idlewells Sutton in Ashfield Delivery service for elderly customers 01623 554 374
Larvins Fruit & Veg Idlewells Sutton in Ashfield Delivery service for elderly customers 07487 578 156
Material Girl Idlewells Sutton in Ashfield Will deliver Haberdashery items 01323 552 033
Andrea Stone What’s App Leamington Group For partners to make contact 07900 228 056 Email: a.m.stone@ashfield.gov.uk

Ashfield Voluntary Action - COVID-19 Support Groups - Sutton-in-Ashfield

Please contact Ellen Clay on info@ashfieldvoluntatyaction.org.uk to add to or amend this document 
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