
For many years, Ashfield Voluntary Action has run drop-in computer support 
sessions where people can learn a wide-range of computer skills in a relaxed 
and informal environment. 

 
The sessions were highly valued within the 
local community and provided light-touch 
computer sessions where beneficiaries 
learned through one-to-one or group 
support as needed. The beauty of these 
sessions was that people learned at their 
own pace, and focused on specific self-

directed areas of learning in a friendly and welcoming setting. The sessions 
were informal and participants were supported into learning which was 
specific to their interests and needs. Ashfield Voluntary Action provided a 
vehicle whereby beneficiaries often began with our service and then 
transitioned onto structured courses with learning outcomes appropriate to 
their specific needs. This often facilitated access to training and enhanced 
employment opportunities. Whilst some participants transitioned to formal and 
structured courses, others continued to enjoy the flexibility of our drop-in 
sessions and attended regularly. 
 
Our service provided easy access into learning and beneficiaries didn’t feel 
self- conscious about their lack of IT literacy. As such, although many service 
users initially came to us as they wished to improve their skills, others liked the 
fact that they could attend flexible sessions which could be scheduled 
around other commitments such as work, or caring responsibilities. Some 
wished to hone their skills to enhance employment opportunities and others 
quite literally didn’t know how to turn a computer on.  
 
THE IMPACT OF THE PANDEMIC AND LOCKDOWN 
 
The pandemic threw everything into sharp focus 
and turned the spotlight on the daily impact of 
digital exclusion within our community. Never an 
organisation to rest on its laurels; Ashfield 
Voluntary Action used this experience to assess 
the Access programme and examine whether it 



remained fit for purpose in an evolving climate of need. Covid-19 changed 
the way that many of us communicated and we decided it was necessary 
to extend and re-develop the Access programme to better meet the needs of 
our community. 
 
IN TOUCH - HELPING YOU TO CONNECT DIGITALLY 
 
The pandemic brought about many changes and one of them is the way that 
we have been communicating. Most of us hadn't even heard of Zoom 18 
months ago and yet, because of the pandemic, online quizzes, choirs, 
meetings and get togethers' have become a part of many people's daily 
lives.     
 
Here at AVA, we wanted to make sure that 
people weren't left behind and so we have 
extended and re-imagined the Access 
programme, so it better meets people's needs. To 
accompany the sessions, we have developed a 
range of simple fact sheets so that service users 
can take away information as a guide and 
reference tool. 
 
EQUIPMENT LOAN & SUPPORTING YOU WITH YOUR 
OWN DEVICES 
 
During the pandemic many people bought smart phones, tablets, 
Chromebooks and laptops. Our In Touch programme offers users the 
opportunity to bring their own devices in to sessions, so that we can support 
them to use them to their full extent.  
 
Not everyone can afford a device, or may want to ’try before they buy’. AVA 
also offers a free equipment loan service and we have a limited number of 
tablets, Chromebooks and laptops that people can borrow for up to three 
months at a time (subject to availability).  
 
MAKING INTERNET ACCESS EASY... 
 
Another major barrier to digital access is that many people do not have, 
cannot afford, or may be reluctant to commit to subscribing to Wi-Fi at home. 
AVA also can loan a number of devices (including Mi-Fi’s 
and mobile internet dongles) which enable people to 



access the internet at home, even if they do not have Wi-
Fi. This allows them to try internet access and explore the 
best options for them. 

 HELPING TO IDENTIFY LEARNING GOALS… 
 
When someone comes along to one of our 
drop-in sessions we ask them to complete 
one of our very simple one page Learning 
Plans. Not only does this provide us with a 
record of their goals, but it also lists some of 
the activities they can explore in sessions and 

may prompt their ideas. The Leaning Plan also allows us to identify resources 
which may be of interest whilst providing our tailored and flexible service. 
 
So if you want to read a bedtime story to your grandchildren using Facetime, 
learn how to rectify DIY disasters through lockdown using YouTube videos, 
come along to AVA on a Monday and Wednesday from 10-12 or 1-3 and we 
can help you make the most out of getting and going online.  
  
The list below gives an idea of some of the things that you can learn about: 
 
· Computer basics. 
· Using Microsoft Office. 
· Designing leaflets, signs and making artwork. 
· Using the Internet for research or shopping. 
· Using Social Media. 
· Taking, storing and editing photos. 
· Writing CV's, job searches and filling forms. 
· Online learning. 
· Using new technologies like Zoom  
    and Facetime to keep in touch. 
· Researching your family tree. 
· Internet safety. 
· How to use email. 
· Learning all about Apps. 
· Games and leisure. 
· Online banking.  
· Booking GP appointments or ordering prescriptions online. 



 

In Touch 
Helping you to 
connect digitally 

Improving your IT skills in a 
relaxed and welcoming 
environment where you can 
come to drop-in sessions 
when it suits you, go at 
your own pace and focus 
on your interests. 
 
 

Mondays and Wednesdays 
10-12 and 1-3 

 
Ashfield Health & 
Wellbeing Centre 


