
SUPPORTING 

THE LGBT+ 

COMMUNITY 

In September 2021, Ashfield Voluntary Action held an in-person listening 

event to consult with LGBT+ residents in Ashfield. The aim of the event was to 

ask people about their experience as a community and to identify what, if 

any, services, support and activity they would like to see locally. This is an 

ongoing process, so whilst turn-out at the first event was modest, Ashfield 

Voluntary Action is confident that this will grow over time. 
 

BETTER SUPPORT IS NEEDED 
 

Through discussion, the general feeling was 

that Ashfield would benefit from better 

support for the LGBT+ community. There is a 

lack of local informal social networks and it 

was also felt that formal health and 

wellbeing services could also be improved. People attending the listening 

event said that whilst some of the services and support were good, they 

were all based in either Mansfield or Nottingham. 
 

FIRST STEPS... 
  

At the listening event, the LGBT+ community decided that a good first step 

would be to set up a LGBT+ Hub Facebook page for Ashfield people. AVA 

launched this at the end of September 

2021. The page has already reached 

9,203 people and currently has 120 

followers.  
 

The page provides a friendly and 

welcoming virtual space where LGBT+ 

people in Ashfield can come together 

as a community. It also provides a 



space to promote events and activities for the 

LGBT+ community and supports the 

development of new local services. 
 

HAVING YOUR SAY THROUGH A SURVEY 
 

Through the Facebook page, AVA circulated 

a survey as a follow-on to the listening event. 

This gave us the opportunity to get a better idea about people's experiences 

of being LGBT+ in Ashfield. The survey also allowed us to find out what this 

community would like to see in the future.  
 

We received 25 responses to the survey (21 online and 4 paper copies). The 

survey captured a demographic 

overview of the LGBT+ community and, 

more importantly, gave people the 

chance to comment on their life, 

access to services and support and 

experience as part of the LGBT+ 

community.  
 

The responses consistently highlighted the level of isolation felt locally.  

Participants communicated the desire for a local, face-to-face social 

group, from which the community can grow. The full report on the survey can 

be found HERE. 
 

THE NEED TO ACT QUICKLY 
 

AVA felt that it was very important to respond quickly 

to the request for the development of social activities. 

As we gradually emerge from the pandemic, the 

opportunity arises to help to reduce the isolation felt 

by many. This has been incredibly draining on the 

mental health and wellbeing of many in the 

community.  
 

Not only is AVA committed to serving the people of 

Ashfield, they are very protective of their hard-earned 

reputation as an independent catalyst for change. 

We aim to use our position of influence to support this 

under-represented and under-served community.   



THE DEVELOPMENT OF LOCAL SOCIAL ACTIVITY  
 

Responses to the survey, consistently raised a lack of 

opportunity to socialise and engage with like-minded 

people. AVA liaised with the LGBT+ community and 

identified an appropriate venue to come together. 

The Hub's first social get-together took place on 

Tuesday 23rd November at the Cricketers Arms on 

Nuncargate in Kirkby-in-Ashfield.  
 

It is intended that this will be a recurring event, where 

people can come, make friends, find support and 

maybe set up their own interest groups, such 

as walking groups, or sports clubs. Early indications show a strong level of 

interest and AVA has already been contacted by someone interested 

in setting up a LGBT+ dance class.   
 

We hope to boost the visibility of the LGBT+ community in Ashfield and so 

highlight the need for tailored, local, formal support services.  
 

A VEHICLE FOR CHANGE AND INFLUENCING SERVICES IN ASHFIELD  
 

Ashfield Voluntary Action has an excellent working relationship with statutory 

services locally. We have been commissioned to support patient 

engagement for many years and also work closely with the Local Authority. 

More recently, we have been working alongside the Police on a project 

aimed at reducing domestic abuse and making sure that women feel safer. 
 

This work means that we are perfectly placed to act as an intermediary within 

our communities; both geographical and of need. We have the ear of 

statutory services and are acknowledged as an impartial advocate. 

Throughout these conversations with the LGBT+ community we have been 

working closely with the Notts LGBT+ Network, Nottinghamshire Police and 

SEXions. We will also continue to work with Nottingham and Nottinghamshire 

Clinical Commissioning Group (the part of the NHS which plans and pays for 

services) and Ashfield District Council.  
 

To find out more about our work with the LGBT+ community, please contact:  
 

Samantha Clarke on  01623 555 551. 

s.clarke@ashfieldvoluntaryaction.org.uk 

mailto:s.clarke@ashfieldvoluntaryaction.org.uk
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