
I started working as a volunteer for AVA in March 

2021 as wanted to improve my all round skills; 

mainly being able to communicate with 

people and being able to express myself a bit 

better. When I left college I began 

labouring, but it really wasn’t what I 

wanted to do. I decided to focus on my 

skills individually and in my own time, so 

that I could move to working in an office-

based environment. I was particularly 

interested in working in a creative digital role. 
 

My Job Coach at the DWP told me about the 

possibility of volunteering at AVA, so I could learn 

the appropriate skills and arranged for me to come to 

AVA. She really sold me the idea of volunteering and told me that it could lead to 

me developing my skills and opening more opportunities. I began volunteering for 

the ‘In Touch’ digital programme, supporting people who wanted to learn how to 

use computers.  
 

After volunteering for a while, I developed more confidence; both in my skills and 

in my ability to communicate. I’d heard about the Kickstart programme on the 

radio, which is a way into work and I knew that I might be able to get a job at AVA 

through Kickstart. Volunteering gave me a decent head start. I have now been 

employed through Kickstart since August and am really enjoying the job. It is more 

in line with my interests, it’s a nice environment and I like working at AVA.  
 

Volunteering is a good way to try different opportunities out, develop new skills, 

meet new people and can help you to find out what you really want to do as your 

career.   

Liam’s Story 



 

Maybe volunteering 

is your next step? 
 

Contact Ashfield 

Voluntary Action to  

find out more 
 

 

 01623 555 551 

Would you like to 

meet new people, 

learn new skills, 

make friends and 

give something back 

to your community? 

 


