
OUR WORK WITH VOLUNTEERS 
 

Ashfield Voluntary Action acts as a broker for 

voluntary sector organisations across the District – 

placing volunteers with suitable opportunities. We 

also have a wide-range of our own volunteering 

opportunities in-house. 
  

WHY VOLUNTEER? 
 

Volunteering is a great way of learning new skills, 

building confidence and meeting new people and 

it can help people to move on to employment too. We provide a service 

which matches volunteers to opportunities and provides support along the 

way. We also promote a wide-range of volunteering opportunities and make 

sure that people are able to access the help they need when they need it. 
 

HOW TO FIND OUT MORE ABOUT VOLUNTEERING OPPORTUNITIES  
  

We promote our volunteering 

adverts on our website through 

‘virtual shop’ cards. These give 

both an outline of the volunteering 

opportunity and more detailed 

information so that potential 

volunteers can find the opportunity that meets their interests and needs.  
 

Click HERE to go the ‘Volunteering Opportunities In Your Area’ section of our 

website. We also have a folder at AVA promoting current volunteering 

opportunities, so if you don’t have access to the internet you can still find out 

what’s on offer. You can call into our offices in the Ashfield Health & 

Wellbeing Centre on Portland Street in Kirkby-in-Ashfield. Just ask for Ashfield 

Voluntary Action at Reception and they will 

point you our way.  
 

FINDING OUT ABOUT YOU 
 

As part of the volunteering process we talk to 

you to find out a little bit more about your 

interests, skills and experience. This way we 

https://www.ashfieldvoluntaryaction.org.uk/our-work/volunteering/volunteering-opportunities-in-your-area/


can make sure that the volunteering experience is a good match for you. The 

process starts with a chat, completing a simple form, and then looking for 

suitable opportunities. We provide volunteers with a resource pack and make 

sure that you can access training needed to improve confidence and 

understand what the role requires. 
 

 REFERENCES AND CHECKS 
 

We do ask for references and for some volunteering 

positions we will also carry out a DBS (Police) check. 

This helps us to protect people accessing services, 

the voluntary and community groups using 

volunteers, and also the volunteers themselves.  
 

This is nothing to worry about and we always deal with potential volunteers 

with utmost sensitivity and in confidence. Some people do have a past, but 

this doesn't mean that they can't volunteer. We have an excellent track 

record of finding people the right volunteering opportunity and supporting 

them along the way. 
 

EXTRA SUPPORT 
 

Sometimes people who are interested in volunteering may need a little extra 

support to make sure that they can make the most of an opportunity. At AVA 

we have a long history of providing internal placements for people who 

would benefit from a little extra help. We are really proud of the work we do 

to make sure that everyone can enjoy volunteering and routinely support 

people who are living with brain injuries, mental health difficulties, learning 

disabilities, those on the autistic spectrum and people with a wide-range of 

disabilities. AVA is an inclusive organisation, we believe volunteering is for 

everyone. 
 

WHAT KIND OF VOLUNTEERING OPPORTUNITIES ARE ON OFFER? 
 

People often think of volunteering 

opportunities in quite a narrow way; they may 

have seen people collecting money as part 

of the annual poppy appeal, or think of 

someone working in a charity shop, but there 

is so much more to volunteering. There are 

opportunities for people who are ‘hands on’ 



and enjoy practical challenges; exciting opportunities for young people 

which may pave the way for a career; and volunteering opportunities which 

make the most of someone’s previous work experience. There are even 

volunteering opportunities for people to do at home. The following 

opportunities are currently advertised on our website and give a good 

indication of what’s on offer.  
 

• Studio Assistant for a community radio project. 

• Administrators and Receptionists for local charities. 

• Making wooden furniture and planters for a community enterprise. 

• Fundraisers for local charities - this can range from people who collect 

money for appeals, to those who make and sell craft items to support 

local charity, and also people who write funding applications for charities. 

• Retail assistants - typically working in charity shops - a great way of 

building confidence and improving work-based skills. 

• Kitchen assistants, servers and coffee morning volunteers to support 

community projects - a perfect opportunity for people who are sociable 

and want to meet new people. 

• Helping at a community project with 

activities for people living with Dementia - 

incredibly rewarding. 

• Walk buddies - supporting people who 

want to get out-and-about but may have 

lost confidence or need extra support.  

• Caseworker for an Armed Forces charity 

supporting former service personnel and their families. 

• Literacy volunteers helping children in Primary Schools to learn to read. 

• Community speaker - Ambassador for Alzheimer’s Research UK. 

• Guide Dogs for the Blind  - Sighted Guide volunteer. 

• Home Visiting volunteer for Home Start - helping families in Ashfield. 

• Trustee for a charity working with women who have experienced 

Domestic Abuse. 

• Befriending volunteers - making a real difference to people who are 

lonely or isolated. 

• Mentor for young people for a Drug & Alcohol Charity. 

• Prisoners Families Helpline Volunteer - supporting the families of people 

who are in prison. 

• Volunteer Disability Champion - raising 

awareness and supporting change. 



 

AVA - a broker for 

volunteering in the 

community,  finding 

opportunities for 

individuals and filling  

positions for community 

and voluntary groups   

 

Contact Ellen Clay 

Ashfield Voluntary Action   

 

 01623 555 551 
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